YOU DO NOT DESERVE TO BE ABUSED.

If you are being abused:

Find a safe place. Stay with family, friends, or
at a shelter. Use this directory to help you find
any services you need. Remember, you are not
alone!

If you have an emergency:
Dial 911
Available 24 hours aday, 7 days aweek.
If you areinjured:
Go to a hospital emergency room or your doctor
and tell them what happened to you.
POLICE
For Emergencies, Call 911

OSWEGO CO. SHERIFF’S DEPARTMENT
(315) 349-3411

STATE POLICE

Fulton Area (315) 593-6194
Hastings Area (315) 668-2496
Pulaski Area (315) 298-1444

LocAL PoLICE DEPARTMENTS:

Oswego (315) 342-8120
Fulton (315) 598-2111
Central Square (315) 676-4303
Phoenix (315) 695-2001
Pul aski (315) 298-5533

SUNY Public Safety (315) 312-5555

MEDICAL SERVICES
For Emergencies, Call 911
OsSWEGO HOSPITAL  (315) 349-5511

A.L. LEE HOoSPITAL (315) 591-9400

Health Centers

Central Square Health Center
(315) 676-2935

Fulton Health Center

(315) 598-4790

Mexico Health Center

(315) 963-4133

Oswego Health Center

(315) 342-0880

Pulaski Health Center

(315) 298-6564

Sandy Creek Health Center
(315) 387-2912

SUNY Mary Walker Health Center
(315) 342-0880

SHELTER PROGRAM
SERVICES TO AID FAMILIES (SAF)
Abuse & Assault
24-Hour Hotline: (315) 342-1600
OFFICE: (315) 342-1544
(Coallect calls accepted within the county)
HOTLINES

Oswego County Hotline

SERVICES TO AID FAMILIES (SAF)
Abuse & Assault

24-hr. hotline (315) 342-1600

(Collect calls accepted within the county)

New Y ork State Hotlines

DoMEsTIC VIOLENCE (English)
(800) 942-6906

DoMEsTIC VIOLENCE (Esparfiol)
(800) 942-6908

CHILD ABUSE AND MALTREATMENT
(800) 342-3720

National Hotlines
DOMESTIC VIOLENCE

(800) 799-7233
(800) 787-3224 (TDD)

ADVOCACY PROGRAMS

SERVICES TO AID FAMILIES (SAF)
Abuse & Assault

24-Hour Hotline: (315) 342-1600
OFFICE: (315) 342-1544

(Collect calls accepted within the county)

LEGAL AID SOCIETY OF MID-NEW YORK, INC.
(315) 342-2191

OSWEGO COUNTY
COUNSELING & SUPPORT

Oswego Hospital Behavioral Services
(315) 343 -8162 (24 hours aday)

OSWEGO COUNTY SOCIAL SERVICES
(315) 963-5000

DOMESTIC VIOLENCE LIAISON

CHILD PROTECTIVE SERVICES

ADULT PROTECTIVE SERVICES
LEGAL SYSTEM

Criminal Court Proceedings:

CONTACT thepolice.

CALL SAF at (315) 342-1600 immediately after
contacting the police.

FILE aformal complaint with a police officer.

If you can, get a copy of the domestic incident
report from the police.

SEEK the assistance of a Victim Support Advo-
cateif you go to court.

APPEAR in court when you are subpoenaed.

Family Court Proceedings:

GO to Oswego County Family Court,

Oswego Public Safety Center, 39 Churchill Rd,
Oswego, NY 13126 (315-349-3350).

ASK for assistance from Services to Aid

Families (SAF) at the courthouse.

FILE apetition in Family Court with the
assistance of your Advocate.

APPEAR in court for al proceedings. If you
cannot afford an attorney, you can ask the court to
assign you alawyer.

PROBATION DEPARTMENT: (315) 349-3477
DISTRICT ATTORNEY: (315) 349-3200
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OSWEGO COUNTY

SERVICE DIRECTORY




Q: What should | doif | have been
hit or threatened?

A: Cal 911if it isin operation in your
community. If not, call the police.

Q: Wherecan | go?

A: Safety first. If you decideto leave
your home, you may be ableto goto a
shelter and bring your children with
you. If you decide to stay at home, you
may be able to get an order of
protection that requires the abuser to
leave your home.

Q: What isan order of protection?

A: Itisan order signed by ajudge that
prohibits the abuser from threatening,
abusing or acting violently towards
you. It may also order the abuser to
stay away from you, your children,
your home and your workplace.

Q: Dol haveto behit torequest an
order of protection?

A: No. If someone isthreatening you
or your children by words or actions,
you may be able to get an order of
protection.

Q: What court can | go to?

A: There are three courts where you
can file for an order of protection.
First, if you are married to the abuser,
have a child together, or ablood
relationship with the abuser, you
should go to family court. Second, if
you are in the process of adivorce, you
should go to Supreme Court. Third, if
the District Attorney decidesto bring a
case against your abuser, you can get
an order of protection in criminal court.
Y ou do not need a blood or marriage
relationship or a child in common with
the abuser to get an order of protection
in criminal court.

Q: Who can get orders of protection?

A: Both men and women have equal
rights to get orders of protection.

Q: Can | filean order of protection for
someone else?

A: You may file an order of protection
for your children if they are under the age
of 18. Also, family court will alow you
tofilefor arelative by blood or marriage,
if you believe he or sheisin danger.

Q: How do | get afamily court order of
protection?

A: First, you need to get order of
protection paperwork from the clerk’s
office in your county’s family court.
Bring your ID. Fill the petition out with
your attorney, if you have one, or with
assistance from the domestic violence
advocates at the courthouse. Make sure to
write down the actions the abuser has
taken against you, why you need to be
protected, and what you would like the
judge to do to protect you. Y ou may also
include your children to be protected
from the abuser. Thereisno age
requirement for an order of protection
and itisfree.

Q: How do | get a Supreme Court
order of protection?

A: If you are aready in the process of a
divorce, you can ask for an order of
protection as part of your divorce.

Q: How do | get acriminal court order
of protection?

A: Call the police and file acriminal
complaint with them. Tell the police you
want to seek an order of protection and
they will contact the District Attorney’s
Office.

Q: If I amin danger, can | get an order
of protection right away?

A: If you are eligible, afamily court
judge may give you atemporary order of
protection right away. To get one, you
may need to appear in front of the judge
when you go to file your paperwork. If
family court is not in session, you can get
atemporary order of protection from your
local criminal court or town justice.

Q: What doesan order of protection
do?

A: An order of protection can order a
person not to assault you, appear at your
home, place of work, children’s daycare
center, etc. It may order someone not to
approach you, speak to you in person, by
telephone, letter, or email. The order
may order someone not to threaten you.
The order may also protect your children
from the same types of abuse you are
protected from. If you live with your
abuser, it can order him to leave the
home. The order may also give you
temporary custody of your children. If
you want permanent custody, you must
file custody paperwork.

Q: What can an order of protection not
do?

A: If custody of your children is at issue,
an order of protection only gives you
custody for aslong asthe order isvalid.
Y ou need to file separate custody
paperwork. The order does not give you
ownership of your home or any property
you co-own with the abuser.

Q: How long does an order of
protection last?

A: Every order of protection has an
expiration date. Infamily court, an order
typically lasts two years, but can last up
to five years. In criminal court, an order
typically lasts one year, but can last up to
five years. “Temporary” orders are in
effect until the specified date, but can be
extended by the Court. If, at any time,

you no longer want the order, you must
return to Court.

Q: What should | do with an order of
protection?

A: Make copies. Make sure you have a
copy at home, work, in your car, etc. If
the order covers your children, make sure
their school and daycare have a copy.

Q: Do | haveto wait until I am
physically abused to file a violation
petition?

A: No! If the abuser does anything that
isforbidden in the order, it is considered
aviolation, no matter what county or
state it occursin.

Q: What should | doif theabuser is
violating my order of protection?

A: Cdll the police. Then you must decide
whether you want to file aviolation
petition with family court or go to
criminal court to file acomplaint. If you
still do not feel safe, ask an advocate to
help you prepare a Personal Safety Plan.

Q: What happenswhen the abuser is
found in violation of an order of
protection?

A: If the abuser violated an order from
family court, he or she could be jailed for
up to six months or fined. If the abuser
violated an order from criminal court, he
or she could bejailed for up to one year.
If thisis not the first time the abuser
violated acriminal court order or if you
suffered physical injury or significant
property damage, he or she will receive a
more severe sentence and could possibly
go to state prison. Y ou can find out wher
the abuser is going to be released from
jail by calling Victim Information and
Notification Everyday at
1-800-VINE-4NY.



